
Do we need Internet Explorer to login to DocBanq?
Posted by Mario Boutet - 2008/01/22 15:09
_____________________________________

Many users of DocBanq login to the system using an ActiveX plugin that only works within Microsoft® Internet Explorer®.



However, if you are using Opera, Firefox or other browsers, you may wish to use the Stand-alone Bullant Remote
installation package for Microsoft® Windows® which is not browser-dependant. The Stand-alone Bullant Remote must be
installed onto your computer prior to accessing DocBanq as given below:



Supported Platforms: Microsoft® Windows® 98 or greater 



1. Download and install the Remote:

The Remote allows you to connect to the DocBanq environment.  It is important to use the correct version of the Remote
when connecting to DocBanq; you can check the version you are using by selecting the 'Help>About' command from the
Remote. Download the Bullant Remote Version 3.1.23.1 here.



2. Log into DocBanq:

Connect by clicking app.docbanq.com.

3. Consider installing a Windows Desktop Shortcut:

Click here to download a sample.
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